
Detailed information relating to Projects/Jobs/Files/Cases is held here.  However, the more 

general term of ‘Cost Centre’ may be used to refer to this level of the Client hierarchy if 

Project-type work is not applicable. The following list shows a mix of Clients, Cost Centres, 

Projects, Jobs and Cases: 

 

 

Below is an example of a specific Project, in this case one involving the Installation of a 

Network by the I.T. Support Team: 

 


